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Empathy
+ Improved patient care

+ Decreased burnout

+ Mitigate implicit bias

+ Professional   
associations view it as 
essential
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Perspective of the Program Director

Thomas Balsbaugh, MD



Empathy
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”The good physician 
treats the disease; the 
great physician treats 
the patient who has the 
disease.” 
--Sir William Osler, MD



Perspective of the Module Leader

Rino Dizon, DO



Pag-Asa
”Hope” in Tagalog

- Medical education > 
simple transmission of 
knowledge and skills

- Medical education 
includes a socialization 
process where norms and 
values can undermine 
formal messages in 
declared curriculum
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Value the
“Hidden Curriculum”
- Time reserved in clinic 

schedules 20 minutes 
after the lunch hour 3 
Thursdays/month

- Demonstrate the 
importance of teaching 
this topic to residents 
when attendings are doing 
the same work
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Perspective of the Behavioral Health Faculty

Jennifer Salib, PsyD, ABPP



Art & Science
1) Engage faculty as learners 

themselves on this topic

2) Proceed with critical reflection to 
align empathy-based values, 
thoughts, and behaviors

3) Develop curriculum materials to 
highlight the important role of 
empathic care

4) Reliably measure the impact of 
this work, including the potential 
to increase equitable healthcare 
and enhance provider wellness 
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E&E Rounds
- Participate freely and 
respectfully

- Identify and analyze the 
effects of implicit bias and 
structural racism in clinical 
scenarios 

- Employ empathy as an 
evidence-based tool to 
recognize and mitigate 
personally held implicit 
biases 
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Curriculum Guide
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Perspective of the busy Attending Faculty

Joshua Wilner, MD



Time
- Hospital, Clinic, MSK 

Clinic

- Precepting

- Curriculum 
Development

- Scholarly Work

- Wellness
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Outcomes

Jennifer Salib, PsyD, ABPP



RPQ (Reflective 

Practice Questionnaire)
Priddis, L. & Rogers, S. (2017)

RiA (Reflective in Action)

RoA (Reflective on Action) 

RO (Reflective with Others) 

SA (Self-Appraisal) 

DfI (Desire for Improvement)

CG (Confidence General)

CC (Confidence Communication)

Unc (Uncertainty)

SiC (Stress interacting with clients)

JS (Job Satisfaction)
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Fall 2020 

Average

Fall 2020 

Average as a 

Percent

Spring 2021 

Average 

Spring 2021 

Average as 

a Percent

Significant 

Change 

RiA 3.7 62% 4.1 68% +6%

RoA 4.2 70% 4.1 68%

RO 5.2 87% 5.1 85%

SA 4.1 68% 4.2 70%

Dfi 5.1 85% 4.9 82%

CG 3.3 55% 2.9 48% -7%

CC 4.5 75% 4.6 77%

Unc 4.2 70% 3.6 60% -10%

SiC 4.4 73% 4.2 70%

JS 4.5 75% 4.6 77%



Questions & Discussion



Thank You & Keep in Touch

@KPSacFMR Instagram & Twitter 
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