1-PASS Coding System for Motivational Interviewing: 

Introduction and Scoring


Introduction
This rating system can be used as a clinical supervision tool or a measure of intervention fidelity for Motivational Interviewing. The 1-Pass system is grounded in the MISC and MITI systems developed by Miller, Moyers, Ernst, and others, and we are indebted to all those involved. Like the MITIs this system codes only therapist behaviors.  Because the 1-Pass system primarily focuses on therapist behaviors, and some therapist behaviors can be dependent on client behavior/response, for selected domains we have included a “Not Applicable” option.  If, for example, in a particular encounter the client presents little affect, one might code this encounter as NA for item 4, even if the counselor generally responded appropriately to the client. It is a judgment call. Conversely, however, we do not provide an NA option for domains such as reflective listening (marked with gray boxes), as we assume that in any MI encounter, there should be opportunity for some reflective statements on the part of the therapist.  Items scored “Not Applicable” should be removed from the mean computation. 

Most domains on the 1-Pass are applicable to many, if not all, MI or MI-derivative interventions. However, some elements of the 1-Pass are unique to specific intervention protocols, such as the EXPLORE-GUIDE-CHOOSE framework, 0-10 rulers, and values cards.   You may want to generate separate domain scores for universal versus protocol-specific items.

Scoring

Scoring guidelines are provided below. We encourage raters to use the entire scoring range of 1 through 7.  A score of 4 is considered average counselor competence. To assign a score of 1, it is not necessary that the counselor be abusive, completely incompetent, or the worst thing you have ever heard, but rather only that s/he exhibited the low end of acceptable response. Similarly, a score of 7 would not require that the therapist be Miller, Rollnick, or Moyers, just the high end of competent.  A column for “high points” is provided for coders to indicate key therapist statements that were used to generate their score for that item, and to assist in giving feedback to the practitioner. This column may also be used to jot down notes or keep a “running tally” of therapist behavior to allow the rater to compute a final score for that item.  When computing mean scores, exclude items scored as “NA”. 

For additional information about the 1-Pass, please contact: Ken Resnicow 
Email: kresnic@umich.edu
ONE-PASS Rating Form

Counselor Name:


   Session Type: In Person/Telephone      Session Date:______ Session #: ​​___ 
Rater Name ___________________________ Session Duration: _______        Rating Date: ______ Time taken to rate:______ 
	How effectively did the Counselor…                                      
	Comments/High Points
	Poor/

Never   
	Good/

Often     
	      Excellent/
       Always   

	1.  …collaboratively set session agenda?
	
	1
	2
	3
	4
	5
	6
	7
	

	2. …use open-ended, preferred and benign closed questions? 
	
	1
	2
	3
	4
	5
	6
	7
	

	3. …affirm effort, commitment, and attempts
	
	1
	2
	3
	4
	5
	6
	7
	

	4. …use reflective listening? 
	
	1
	2
	3
	4
	5
	6
	7
	

	5. …use action reflections? 
	
	1
	2
	3
	4
	5
	6
	7
	NA

	6. …evoke and reinforce CHANGE TALK?
	
	1
	2
	3
	4
	5
	6
	7
	

	7. … elicit importance using ruler? 
	
	1
	2
	3
	4
	5
	6
	7
	NA

	8. … elicit confidence using ruler?  
	
	1
	2
	3
	4
	5
	6
	7
	NA

	9. … address values, strengths, and deeper meaning?
	
	1
	2
	3
	4
	5
	6
	7
	

	10. …respond appropriately to client affect?
	
	1
	2
	3
	4
	5
	6
	7
	NA

	11. …roll with resistance vs. confronting client?
	
	1
	2
	3
	4
	5
	6
	7
	NA

	12. ...avoid unsolicited advice and excess information? 
	
	1
	2
	3
	4
	5
	6
	7
	

	13. …provide a menu of options? 
	
	1
	2
	3
	4
	5
	6
	7
	NA

	14. …support client autonomy? (volition)
	
	1
	2
	3
	4
	5
	6
	7
	

	15. …Explore, Guide, Choose as recommended? 
	
	1
	2
	3
	4
	5
	6
	7
	
NA

	16. …summarize what the client said during the session?
	
	1
	2
	3
	4
	5
	6
	7
	

	17. ...discuss and arrange follow-up?  
	
	1
	2
	3
	4
	5
	6
	7
	NA

	18. …demonstrate MI Spirit?
	
	1
	2
	3
	4
	5
	6
	7
	

	19. Overall, how well did the counselor conduct session?
	
	1
	2
	3
	4
	5
	6
	7
	


	GLOBAL PERFORMANCE METRICS
	GOAL
	1
	4
	7

	20. Client vs. Counselor Talk Time 
	>50%
	
	< 50%
	~50%
	> 50%

	21. Reflection to Question ratio 
	 >2:1
	
	< 1:1
	~ 1:1
	>2:1

	22. Percent Complex Reflections

(of total Reflection)
	>50%
	
	< 25%
	25%-50%
	>50%


TOTAL SUBSKILL SCORE: MEAN ITEMS 1-19: 


_________

PERFORMANCE METRIC SCORE: MEAN ITEMS 20-22:

_________
TOTAL SCORE: MEAN ALL ITEMS 1-22



_________


ONE-PASS Scoring Guide

	ITEM
	1
	4
	7 
	NA/Details

	
	
	

	1
	SESSION AGENDA
	Did not seek client input in setting session agenda at opening
	Partially involved client in setting session agenda at opening 
	Fully involved client in setting session agenda at opening 
	

	
	
	

	 2
	UE OPEN ENDED AND BENIGN CLOSED QUESTIONS
	Frequent, “nasty” judgmental Closed vs. Open-Ended Questions. (e.g, Do you watch a lot of TV? Have you always been this fat?)
Frequent use of questions when reflection possible.

May be occasional open questions


	Some closed (non-benign and preferred) questions
Some use of questions when reflection possible.
Any closed questions are benign.

	Questions consistently open, preferred, and/or benign closed (e.g. Are you ok? Are things any better?)
Rare of questions when reflection possible.


	Note: For structured protocols that force many close-ended questions this item may need to be removed or scored differently.   NOTE:  in ONEPASS, ‘PREFERRED’ and “BENIGN “ closed Do Not Count as closed questions

	
	
	

	3
	AFFIRM CLIENT POSITION AND EXPERIENCE
	May affirm client’s position occasionally, but in the form of praise rather than ‘evidence-based’ affirmations. e.g. ‘Good job’ ‘you’re a great xxx’

	 Some ‘evidence-based’ affirmations as well as some praise. These may include phrases such as ‘that shows me you care about xx’
Reinforce effort, attempts, and commitment event when there has not been full success

	Appropriate affirmations throughout.


	

	


ONE-PASS Scoring Guide (Continued)
	ITEM
	1
	4
	7 
	NA

	

	 4
	REFLECTIVE LISTENING
	Mostly simple reflections (surface/content reflections)
 “What did you say?”

Last Sentence

Repeats what client said, adds little new to client statements

Parrots, Restates

Frequently uses questions instead of reflections


	Some complex (meaning/feeling) reflections

“What are you saying?”

Next Sentence

Reflections add somewhat to client’s statements

Some rephrases/paraphrases

Occasionally uses questions instead of reflections


	Consistent complex feeling/rolling with resistance

“Where are you going with this?”

Next Paragraph/Next Chapter

Reflections significantly add to client statements

Consistent rephrases/paraphrases/reframing

Relies almost exclusively on reflections


	DO NOT INCLUDE ACTION REFLECTIONS IN SCORING THIS ITEM

	

	5
	USE ACTION REFLECTIONS
	Does not use client content to generate suggestions 

Oversells actions

Counselor misses most opportunities to reflect action plans
Uses Unsolicited Advice
	Uses some client content to generate suggestions

Counselor misses some opportunities to reflect action plans
Little Unsolicited Advice


	Uses only client content to generate suggestions 
Undersells actions

Counselor misses few, if any, opportunities to reflect action plans
No Unsolicited Advice
	NA.  No opportunity if client does not even consider changing
For further discussion on action plans, refer to Resnicow ‘Moving from Why to How’

	

	6
	EVOKE AND REINGFORCE CHANGE TALK
	Change talk (client expresses desire, ability, reason or need to change a behavior) not evoked or reinforced.

	Some attempts to evoke and/or reinforce Change Talk

	Skillful evocation and/or reinforcement of Change Talk

	NA.  No opportunity for change talk, e.g., highly resistance client

	


ONE-PASS Scoring Guide (Continued)
	ITEM
	1
	4
	7 
	NA

	

	7
	EFFECTIVELY ELICIT IMPORTANCE
	Inappropriate use  ruler, e.g., discussed w/o numbers
IF USING 0-10 ruler:

Does not explain the 0-10 interval

Does not use reflection. Moves on too quickly to next question 
Does Not Probe lower, higher, “what would it take to get you..” 
“Swamp already drained” but asks “why not higher”
	Appropriate use of ruler
Misuse of three probes
Uses some reflection. Does not move on too quickly to next question 

Partially summarizes “Both Sides Of The Coin”


	Appropriate use of ruler 

Appropriate use of three probes
Uses ample reflections. Does not move on too quickly to next question 

Fully summarizes “Both Sides Of The Coin”
	

	

	8
	EFFECITVELY ELICIT CONFIDENCE
	Inappropriate use of  ruler, e.g., confidence already been discussed w/o numbers
Tries to explore confidence when client has stated they are not interested in change. 


	Appropriate use of  ruler 

See criteria for item 7 ‘importance’ for adequate use of 0-10 ruler.
	Appropriate use of ruler 

See criteria for item 7 ‘importance’ for adequate use of 0-10 ruler.
	

	


9

ONE-PASS Scoring Guide (Continued)
	ITEM
	1
	4
	7 
	NA

	

	9
	EFFECTIVELY ADDRESS VALUES, STRENGHTS,  AND DEEPER MEANING
	Did not fully Elicit Values/Goals

Does not probe or reflect client values

Does not properly probe for connection of 

Values/Goals and target behavior

Does not encourage client to link Values/Goals to target behavior

Uses Values or Strengths when unnecessary, e.g., values already discussed w/o numbers
	Partially Elicited and/or discussed Values/Goals

Moderately skilled probe for connection of 

Values/Goals and target behavior

Helps client link Values/Goals to target behavior BUT does not skillfully elicit additional change talk

Uses Values or Strengths as needed

(e.g., did not organically occur)


	Fully Elicited and/or discussed Values/Goals

Highly skilled probe for connection of 

Values/Goals and target behavior

Helps client link Values/Goals to target behavior AND skillfully elicits additional change talk

Uses Values or Strengths d

(e.g., did not organically occur)


	RARELY USE NA. Should be accomplished in most encounters

	

	10
	RESPOND APPROPRIATELY TO CLIENT AFFECT
	Glosses over or ignores client affect
Provides advice or information instead of acknowledging affect
	Partially acknowledges and/or reflects client affect
Does not use intense feeling words
	Fully acknowledges and reflects client affect
Uses intense feeling words
	NA: Client does not express adequate verbal/non-verbal emotional content to adequately assess.

	

	11
	ROLL WITH RESISTANCE 
	“Wrestles” With the Individual; feels like there is a constant struggle between client and counselor.
Ignores resistance statements
Counterpunches, or argues back against client
	Allows client to be ambivalent BUT may not allow full expression of reasons against change AND/OR reasons for not changing

Does not counterpunch
	Allows client to be ambivalent AND encourages full expression of reasons against change AND/OR reasons for not changing 

Does not counterpunch

	NA: Client does not express sufficient ambivalence or resistance to adequately assess.



	


ONE-PASS Scoring Guide (Continued)
	ITEM
	1
	4
	7 
	NA

	

	12
	AVOID PROVIDING UNSOLICITED ADVICE AND?OR INFORMATION
	Frequently gives unsolicited advice/info
Does not seek client understanding

Does not obtain permission to give information or advice

Misses opportunity to  Elicit-Provide-Elicit

Responds to suggestions with ‘Yes, but…’
Tells the client what to do; gives advice
	Occasionally gives unsolicited advice/info

Partially seeks clients understanding

Sometimes asks for permission to give advice or information. Uses Elicit-Provide-Elicit

Gives occasional advice

	Does not give unsolicited advice/info
Thoroughly seeks client understanding.

Offers information or advice only with permission. Uses Elicit-Provide-Elicit 

Gives little or no unsolicited advice
Undersells advice

	When getting permission, overuse of ‘is this ok?’ type phrases will obtain a lower score than counselors who use a variety of linguistic forms.

	

	13
	PROVIDE A MENU OF OPTIONS
	Did not elicit/provide any options for client

Options largely  generated by counselor without collaboration
Does not undersell suggestions: does not use soft or ‘hedging’ language (perhaps, might, could be)
	Elicited/Provided at least one option for client

Options partly generated by client and partly by counselor,  with some collaboration
Undersells suggestions with some soft or ‘hedging’ language ‘this might be a possibility…’
	Elicited/Provided a range of appropriate options for client

Options largely generated by counselor with full collaboration
Consistently  uses appropriate language


	NA: Encounter did not reach ‘choose’ stage because of resistance, more time needed to build rapport



	

	14
	SUPPORT CLIENT AUTONOMY
	Authoritative/Directive style (style)
Does not emphasizes client autonomy and volition (style)
Provides no choice (strategy)

	Mix of authoritative and egalitarian

Partially Emphasizes client autonomy and volition

Provides some choice

	 Strongly egalitarian
Fully Emphasizes client autonomy and volition

Provides choice throughout

	 

	


	ITEM
	1
	4
	7 
	NA

	

	15
	EXPLORE, GUIDE, CHOOSE AS RECOMMENDED
	No three phase structure.

Practitioner could get stuck in a ‘content loop’, or only spend time gathering information and not moving to ‘guiding’ or ‘choosing’ phases’
Does not transition to possible next step

Does not allow client to express possible action plan
	Moderate three phase structure
Practitioner may emphasize one (or two) phases over the other(s), but there is a general sense of direction towards a mutually agreed goal.
Moderately skilled transition to possible choosing
	Highly skilled three phase structure
Practitioner achieves all phases during session - there is a general sense of direction towards a mutually agreed goal.
Highly skilled transition to possible choosing
	A score of NA can be give if the counselor is not trained in the three phase model or there is no chance to discuss an action plan.


	

	16
	SUMMARIZE WHAT THE CLIENT SAID DURING THE SESSION
	Does Not Summarize main session content

Does Not Ask client to edit summary

Does Not provide balanced summary of pros and cons.
	Partially summarizes main session content
Seeks some feedback about summary

Provides balanced summary of pros and cons.

	Fully summarizes main session content

Seeks feedback about summary

Provides balanced summary of pros and cons.

	 

	


	ITEM
	1
	4
	7 
	NA

	

	17
	DISCUSS AND ARRANGE FOLLOW_UP
	Does not transition to next steps
Did not involve client in discussion of action plan, follow-up, and monitoring plans
	Moderately skilled transition to possible next step (transition may seem abrupt)

Some collaboration in discussion of action plan, follow-up, and monitoring plans
	Highly skilled transition to monitoring plan (transition seems natural)

Collaborative discussion of action plan, follow-up, and monitoring plans
	Score NA if follow up not relevant for protocol or session


	

	18
	DEMONSTRATE MI SPIRIT
	Does not collaborate, show empathy, support autonomy, acceptance, and client-centeredness during the session.  

	Partially collaborates, shows empathy, supports autonomy, acceptance, and client-centeredness during the session. 
	Fully collaborates, shows empathy, supports autonomy, acceptance and client-centeredness during the session. 
	NB: This is a composite of several other measures, but should be assessed on overall impression

	

	19
	HOW WELL DID THE COUNSELOR CONDUCT THE SESSION?
	Poor MI Skills

	Moderate MI Skills

	High MI Skills

	NB: This is a composite of several other measures, but should be assessed on overall impression

	


	ITEMS 20-23

	SEE SCORING CHART
	SEE SCORING CHART
	SEE SCORING CHART
	These are subjective estimates of MITI performance criteria


Inter-rater reliability:





 +  5 total score and + 1 on at least 10 of 16 items (or > 60% )





Passing score for minimal competence:





Mean of 5
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