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Common Barriers to Vaccination Provider-level Barriers to Vaccination
1) Access and cost (insurance) 1) Lack of health-care provider knowledge (which
2) Knowledge, attitudes, beliefs (distrust, vaccines to recommend and how to recommend
perceptions) them)
3) Health literacy (non-receipt of preventative 2) Lack of time (management of acute and chronic
services, language barriers) illness takes priority over preventative services)
3) Lack of vaccines (not all providers have full
range of vaccines to offer)

Evidence-based strategies to USE to improve vaccination rates:
Communication strategies:
e Presumptive language that uses announcements
“You are due for your shot today.” (opt-out approach)
e Use brief, unambiguous language that demonstrates your STRONG RECCOMENDATION (OR =93.5 for
HPV vaccine?)
o When faced with resistance, use motivational interviewing and ask for their concerns
o Provide new information in the framework of the patients’ values without repeating misinformation
o Focus on the disease being prevented
o Tell personal stories and anecdotes
Other “action-ables” to increase vaccination rates:
e Vaccinate same day
e Employ standing orders and reminders/recalls in office
e Check vaccination status at every office visit

Strategies to AVOID that decrease vaccination rates or worsen outcomes:
e Participatory or conversational language.
“What do you think about getting your shots today?” (opt-in approach) (OR = 17.5 for non-receipt'?)
e Attempting to correct misinformation or myths (Reinforces patients’ beliefs)
e Lecturing patients with facts
Asking a patient WHY they are hesitant (Makes them defensive)

Step-Wise Approach to Increase Vaccination Rates

Patient Arrives

1) Presumptive Language
"You are due for *** today, so
we will get that ready for you."
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2) Strong Reccomendation
"I strongly recommend ***, You
would benefit for this specific
reason.”

47% parents accept if providers
pursue their original
recommendations!!

{ Hesitant

3) Motivational Interviewing
Elicit concerns. Reflect back with
empathy. Ask permission and share
new information. Offer autonomy.
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Decline

Discuss at Next Visit




References

1.

10.

11.

12.

Brewer NT, Hall ME, Malo TL, et al. Announcements Versus Conversations to Improve HPV Vaccination
Coverage: A Randomized Trial. Pediatrics (2017): 139(1): 1-9

Cataldi JR, Kerns ME, O'Leary ST. Evidence-based strategies to increase vaccination uptake: a review. Curr Opin
Pediatr. 2020;32(1):151-159. doi:10.1097/MOP.0000000000000843

CDC. Vaccination Coverage Among Adults in the US. https://www.cdc.gov/vaccines/imz-
managers/coverage/adultvaxview/index.html.

Dempsey AF, O’Leary ST. Human Papillomavirus Vaccination: Narrative Review of Studies on How Provider’s
Vaccine Communication Affects Attitudes and Uptake. Academic Pediatrics (2018);18(2S): S23-27.

Finney Rutten LJ, Zhu X, Leppin AL, et al. Evidence-Based Strategies for Clinical Organizations to Address
COVID-19 Vaccine Hesitancy. Mayo Clin Proc. 2021;96(3):699-707. doi:10.1016/j.mayocp.2020.12.024.
Gagneur A, Lemaitre T, Bosselin V, et al. A postpartum vaccination promotion intervention using motivational
interviewing technigques improves short-term vaccine coverage: PromoVac study. BMC Public Health.
2018;18(1):811.

Healthy People 2030. https://health.gov/healthypeople/objectives-and-data/browse-objectives/vaccination.
Immunization Action Coalition. Strategies to Improve Adult Vaccination Coverage. 2017. Available at
http://www.immunize.org/catg.d/p2050.pdf.

McClure CC, Cataldi JR, and O’Leary ST. Vaccine Hesitancy: Where We Are and Where We Are Going.
Clinical Therapeutics (2017);39(8): 1550-1562.

National Vaccine Advisory Committee. Recommendations from the National Vaccine Advisory Committee:
Standards for Adult Immunization Practices. Public Health Report 2014;129:115-123

Opel DJ, Heritage J, Taylor JA, etal. The Architecture of Provider-Parent Vaccine Discussions at Health
Supervision Visits. Pediatrics (2013);132(6): 1037-1046.

Prins W, Butcher E, Hall LL, et al. Improving Adult Immunization Equity: Where Do the Published Research
Literature and Existing Resources Lead? Vaccine. 35 (2017);3020-3025.



https://health.gov/healthypeople/objectives-and-data/browse-objectives/vaccination
http://www.immunize.org/catg.d/p2050.pdf

