DOCTOR ROLE

Info for Doctor:


Tuan, a four-year-old Cambodian-American boy, is being evaluated in the Emergency Room for a high fever. As the ER physician, on physical exam, you note numerous circular red marks over both of his shoulders and bilateral otitis media.  Put your physical exam findings together.  What is your explanation to the parents for their son's illness?  What are your concerns?

Steps to Negotiation (LEARN)

· L - listening to the patient’s perspective

· E – explaining your perceptions of the problem

· A – acknowledging differences/similarities between the two perspectives

· R – recommending a treatment plan

· N – negotiating a mutually agreed-on treatment plan

Berlin EA. Fowkes WC. Western Journal of Medicine. 1983;139:934-938.
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Mother or Father of Cambodian/American Boy

Info for mother/father:


Your family emigrated from a refugee camp in Cambodia two years ago.  You are uncomfortable discussing alternative remedies.  You often use herbal medicines.  You use both Western and traditional healing practices simultaneously.  You had a friend come to help relieve Tuan's pain with cupping.  This is done by placing a penny with a birthday size candle on the skin, the candle is lit and an inverted jar is place on top.  When the jar is removed, a dark circle appears on the skin.  This sucks out the pain.
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DOCTOR ROLE
Info for doctor:


Savi, is a 13-month-old south Asian female, brought in by her mother, a 25-year-old south Asian woman (traditional dress) newly arrived in America five-months ago.  Mom is bringing her child in for vaccinations.  Physician is not south Asian. On physical exam you note the child is small for his age, there is cyanosis around his mouth, and a significant heart murmur.  You realize the child has a serious congenital heart defect and will likely require surgery.  The child is stable at this time.  You want to get an echocardiogram.  With exam completed, you sit down to talk to the mother.

Steps to Negotiation (LEARN)

· L - listening to the patient’s perspective

· E – explaining your perceptions of the problem

· A – acknowledging differences/similarities between the two perspectives

· R – recommending a treatment plan

· N – negotiating a mutually agreed-on treatment plan

Berlin EA. Fowkes WC. Western Journal of Medicine. 1983;139:934-938.

Goleman, MJ. Acad Med. 2001;76:515-516.
MOTHER OF SAVI

Info for the mother:  

You are Mrs. Singh, the mother of Savi, a 13-month-old South Asian girl.  Your family recently immigrated to the US.  You came to live with your sister who has been in the US for several years.  The doctor tells you that your baby appears small for her age, looks blue around the lips and that an echocardiogram is highly recommended to further evaluate the baby's heart.  You are reluctant, stating that Savi has always been small but she's eating well.  You first noticed the blue spells when Savi was a young infant.  The family addressed this with prayers and fasting, and you believe she has improved.  You and the rest of the family hold her and comfort her constantly to avoid crying spells, which tend to make her turn blue.


Education level:  Graduated from High school


Occupation:  She does not work outside the home.  Her husband works in a local 

         business establishment.


Social Network:  She is married and they live with her sister and her sister's

                                       family in Clintonville.  Most of her time is spent at home with

   


   the baby.  She does not have many friends of her own except 

               those of her sister.
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