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Goals & Objectives

After completion of this session, participants should be able to:

■ 1. Identify qualifying conditions for virtual visits 

■ 2. Describe the scope of chronic care virtual visits

■ 3. Imagine how they would start a virtual visit program in their practice
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Why Virtual Visits?

“It is the policy of the AAFP to support expanded use of telehealth and 

telemedicine as an appropriate and efficient means of improving health 

when conducted within the context of appropriate standards of care.”

- AAFP Response to the CMS Proposed Rule on 2020 Part C/D - December 20, 2018
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of Americans have 

smart phones
http://www.census.gov/content/dam/Census/library/publications/2014/acs/acs-28.pdf

81%
76%

of Michigan 

households have access to the 

Internet

• 90% of Americans use the 

Internet on a consistent basis
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Spectrum Virtual Health in the News

https://mhealthintelligence.com/news/spectrum-healths-dtc-telehealth-service-tackles-the-polar-vortex
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Virtual Health in Primary Care: Overview

Launched January 2018

Currently in 15 primary care locations, including one 

Adolescent Medicine Clinic, and two Residency Clinics 

1,632 visits seen since 2018 with small rollout

2 insurers covering visits, or patient can self-pay

Virtual MA (from Spectrum Health) contacts patient, 

walks them through how to join, virtually rooms the 

patient including PHQ and GAD7 questions.  After 

rooming the MA “passes” patient to provider.
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Equipment for Virtual Visits
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Scope of Visit

• Providers templated for Video visits two days per month

in a two hour block

• Appointment times are 15-30 minutes in length

• Billing is reimbursed through codes 99211-99215
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Sample Schedule
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Provider Portal
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Provider Portal
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Patient Portal
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Patient Portal
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Conditions Treated
• All Clinics

• Behavioral Problems

• Depression/Anxiety

• Chronic Pain

• ADD/ADHD

• Gender Dysphoria

Service date

1/11/2017 to 11/20/2019
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What do we treat?

• Contraception

• Osteoporosis

• Menopause

• GERD

• Constipation/Diarrhea

• ADHD

• Depression

• Anxiety

• Insomnia

• Chronic Pain

• Asthma

• COPD

• Hyperlipidemia

• Erectile Dysfunction

• HTN

• CHF

• Headache

• Anemia

• Hypothyroidism

• Diabetes
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Conditions Treated

• Residency Clinic
• Depression/Anxiety

• ADD/ADHD

• Hormones (Gender Dysphoria)

• Headache

• OCD

• Wheelchair Paperwork

4%

4%

4%

31%

52%

Headache Hormones

OCD Wheelchair Paperwork

ADD/ADHD Depression/Anxiety

4%
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Number of visits

• All Clinics
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Family Medicine Residency Clinic

4%• Since June 2019
• 3 Physicians participating

• 25 completed visits

• 6 no-shows (19%)

• 9 scheduled 
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Provider Satisfaction Survey

Questions Strongly 

Agree

Agree Neutral Disagree Strongly 

disagree

Felt well prepared before conducting first visit
50% 37.5% 6.25% 6.25% 0%

Experience thus far has been excellent
31.25% 50% 3.25% 12.5% 0%

Would recommend virtual visits to others
68.75% 18.75% 12.5% 0% 0%

Quality of medical care meets expectations
31.25% 62.5% 6.25% 0% 0%
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Benefits
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1,626,800+
Patient Miles Saved 

Since 2014
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20,300+
New patients to the system 

from video visits & eVisits

25,500+
Avoided ED or UC visits
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Benefits

- Convenience

- Work from home

- Free up clinic space

- Patients seem to like it!
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Barriers
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Barriers

- Technology

- Insurance

- Home monitoring equipment

- Geography

- Practice inertia
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ACGME

https://www.acgme.org/Portals/0/PFAssets/ProgramRequirements/120_FamilyMedicine_2019.pdf?ver=2019-06-13-073936-407
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Future Directions

- Expand to all physicians in clinic

- Incorporate residents

- Patient satisfaction data

- Productivity

- Visit duration
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Questions?
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