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Substance Use Warmline  

Peer-to-Peer Consultation and Decision Support 

855-300-3595 

 

Free and confidential consultation for clinicians from the Clinician Consultation Center 

at UCSF/Zuckerberg San Francisco General Hospital focusing on substance use in 

primary care 

Objectives of the Substance Use Warmline: 

• Support primary care providers in managing complex patients with addiction, 
chronic pain, and behavioral health issues 

• Help faculty members offer residents and students practical approaches, both in 
the ambulatory and inpatient settings 

• Improve the safety of medication regimens to decrease risk of overdose 
• Enhance the treatment, care and support for people living with or at risk for HIV  
• Discuss useful communication strategies for clinicians in managing their patients 

living with substance use, addiction and chronic pain 
 

Who We Are: 

• The Clinician Consultation Center has been providing cost-free and timely, 
evidence-informed expert telephone guidance to U.S.-based clinicians for over 25 
years.  Our consultants include addiction medicine-certified physicians, clinical 
pharmacists, and advanced practice nurses who are available to discuss options 
and approaches in clinical care, from the most common problems to particularly 
challenging and complex cases. Consultations are based on existing treatment 
guidelines, up-to-date evidence, and best practices.   

 
Please feel free to call and to let your teaching colleagues know about our service. 

Learn more at http://nccc.ucsf.edu/clinician-consultation/substance-use-management 


