Guidelines for Student Feedback
Carefully observe the interaction between the student and the simulated patient.

When giving feedback to your colleague, use the following format:

1. Feedback should be constructive and focus first on what the student did well.

2. It can then include what the student can improve on (noting that we all have something we can improve on).  What would you have done differently?  (Avoid using words like “but” or “however” to move on to what the student can do better.  Use phrases like: “at the same time” or “I also noticed.”)
3. Be specific.  Give examples of what you mean (when you said…the patient visibly relaxed), quote what the student said and discuss the impact on the student-patient interaction.

4. When given feedback, pay attention to:

►  organization of the interview

►  the doctor-patient relationship

►  student behavior such as eye contact, body posture, greeting 
      and respect to the patient, tone of voice

►  use of medical explanation or words appropriate to the 
      patient’s level of understanding
►  choice and relevance of interview questions for this 
      particular topic
